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Apology is an act that used to restore relationship between addresser and 
addressee after addresser has offended addressee intentionally or unintentionally. 
In this study, the writer intends to analyze apologizing strategies used in Barack 
Obama’s speech at Strasbourg Town Hall. This study is conducted to find out (1) 
the  types  of  apologizing  strategies  (direct  and  indirect)  performed  in  Barack 
Obama’s speech, and (2) the apologizing strategies performed in Barack Obama’s 
speech.
This study is qualitative  approach with document analysis since the  data 
consists largely of words. The data are the utterances which contain apology in 
Barack Obama’s speech at Strasbourg Town Hall.  From the data, the writer tried 
to identify the apologizing strategies by using Olshtain and Cohen’s apologizing 
strategy (1983).
In this study the writer found 8 strategies of apology in the 12 excerpts. 
The  strategies  are  (a)  IFID  with  exclamations,  (b)  IFID  followed  by  humor 
downgrading, (c) IFID for politeness,  (d) taking on responsibility followed by 
sharing guilt, (e) admission followed by blaming, (f) implicit apology followed by 
regret,  (g)  explanation  or  account,  and  (h)  offer  of  repair.  According  to  the 
analysis, the writer finds IFID with exclamations by 1 datum, IFID followed by 
humor  downgrading  by 1  datum,  IFID  for  politeness  by  1  datum,  taking  on 
responsibility followed by sharing guilt by 4 data, admission followed by blaming 
by 1  datum,  implicit  apology followed  by regret  by  1  datum,  explanation  or 
account by 1 datum, and offer of repair by 2 data. The mostly used strategy is 
taking on responsibility followed by sharing  guilt  that  occurred  4 times.  This 
happens because the speech indicated that every nation bears responsibility for 
problems in the world such as climate change, terrorism, drug trafficking, poverty, 
and the proliferation of nuclear weapons. This strategy was used to minimize the 
degree of offense that United States is partly responsible. 
This  study  hopefully  can  provide  appropriate  reference  for  further 
researcher to conduct the research in apologizing act. It is recommended that the 
next researchers examine apology strategy used in diplomatic context. Hopefully, 
the  results  of  this  study can  be  used  as  the  starting  point  to  analyze  apology 
strategies more deeply. Finally, the future researcher may conduct a research on 
languages other than English. 
ABSTRAK
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Permintaan  maaf  adalah  tindakan  yang  digunakan  untuk  memulihkan 
hubungan antara peminta maaf dan penerima setelah peminta maaf baik sengaja 
maupun tidak menyinggung penerima maaf. Pada penelitian ini penulis meneliti 
strategi permintaan maaf yang digunakan oleh Barack Obama dalam pidatonya di 
Strasbourg Town Hall. Tujuan penelitian ini adalah untuk menemukan (1) jenis 
strategi permintaan maaf (langsung dan tidak langsung) yang diterapkan dalam 
pidato Barack Obama, (2) strategi permintaan maaf  yang diterapkan dalam pidato 
Barack Obama.
Penelitian  ini  merupakan  penelitian  kualitatif  dengan  analisis  dokumen 
dikarenakan data sebagian besar adalah kata – kata. Data penelitian adalah ucapan 
– ucapan yang mengindikasikan permintaan maaf dalam pidato Barack Obama di 
Strasbourg  Town  Hall.  Dari  data  yang  diperoleh,  penulis  mencoba  untuk 
mengidentifikasi strategi permintaan maaf menggunakan strategi permintaan maaf 
Olshtain dan Cohen (1983).
Dalam penelitian ini penulis menemukan 8 strategi permintaan maaf yang 
diperoleh dari 12 kutipan. Strategi permintaan maaf yang diterapkan antara lain 
IFID disertai dengan seruan, IFID disertai dengan humor, IFID untuk kesopanan, 
pertanggung  jawaban  diikuti  berbagi  rasa  bersalah,  pengakuan  diikuti 
menyalahkan  pihak  lain,  permintaaan  maaf  secara  tidak  langsung  diikuti 
penyesalan,  permintaan  maaf  dengan  pemberian  penjelasan,  dan  penawaran 
solusi. Berdasarkan analisis, penulis menemukan 1 IFID disertai dengan seruan, 1 
IFID  yang  disertai  dengan  humor,  1  IFID  untuk  kesopanan,  4  pertanggung 
jawaban  diikuti  dengan  berbagi  rasa  bersalah,  1  pengakuan  diikuti  dengan 
menyalahkan pihak lain, 1 permintaaan maaf secara tidak langsung diikuti dengan 
penyesalan, 1 permintaan maaf dengan pemberian penjelasan, dan 2 penawaran 
solusi. Strategi yang sering digunakan adalah pengakuan diikuti dengan berbagi 
rasa  bersalah  sebanyak  4  data.  Hal  ini  dikarenakan  setiap  bangsa  memiliki 
tanggung jawab terhadap  masalah  di  dunia.  Strategi  permintaan  maaf  tersebut 
digunakan dengan tujuan untuk mengurangi  rasa bersalah Amerika Serikat.
Penelitian  ini  diharapkan  dapat  memberikan  referensi  yang  tepat  bagi 
peneliti untuk melakukan penelitian lebih lanjut dalam tindakan meminta maaf. 
Disarankan bagi peneliti selanjutnya untuk meneliti strategi permintaan maaf yang 
digunakan  dalam  konteks  diplomatik.  Hasil  penelitian  ini  diharapkan  dapat 
digunakan  sebagai  acuan  untuk  menganalisis  lebih  dalam  mengenai  strategi 
permintaan maaf. Pada akhirnya, peneliti selanjutnya dapat melakukan penelitian 
pada bahasa lain selain bahasa Inggris. 
REFERENCES
Anam, B.  (2010).  Apology Used in Bridget Jones: The Edge of Reason Movie. 
Malang: The State Islamic University Maulana Malik Ibrahim of Malang.
Austin,  J.L.  (1962).  How to do things  with words.  Oxford:  Oxford University 
Press.
Blum-Kulka, S. (1987). Indirectness and politeness in requests: same or different? 
Journal of Pragmatics, 11, 145-160.
Faerch, C., & Kasper, G. (1984). Pragmatic knowledge: Rules and procedures. 
Applied Linguistics, 5(3), 214-225.
Gallo, C. (2012).  Barack Obama: A Master Class in Public Speaking. Retrieved 
May  13,  2013,  from 
http://www.forbes.com/sites/carminegallo/2012/11/20/barack-obama-a-
master-class-in-public-speaking/
Gardiner,  N.  Ph.D.,  &  Lorraine  Roach,M.  (2009).  Barack  Obama's  Top  10  
Apologies: How the President Has Humiliated a Superpower. Retrieved 
May  12,  2013,  from 
http://www.heritage.org/research/reports/2009/06/barack-obamas-top-10-
apologies-how-the-president-has-humiliated-a-superpower
Goffman, E. (1976). Interaction Ritual: Essays in Face to Face Behavior. Aldine 
Publisher.Co.
Grundy, P. (2000). Doing Pragmatics.New York: Oxford University Press Inc.
Kessler  G.  (2011).  Obama’s  ‘Apology Tour’. Retrieved January 9,  2014,  from 
http://voices.washingtonpost.com/fact-
checker/2011/02/obamas_apology_tour.html
Kramer-Moore, D. and Moore, Michael (2003).Pardon Me For Breathing:Seven  
Types of Apology. Academic Research Library.
Learning Express Editors. (2013).  The Major Types of Speeches Help. Retrieved 
January  1,  2014,  from  http://http://www.education.com/study-
help/article/major-types-speeches/
Leech, G. N. (1983). Principles of pragmatics. London and New York: Longman.
Levinson, S. C. (1983). Pragmatics. Cambridge: Cambridge University Press.
Mey, J. L. (1993). Pragmatics: An Introduction. Blackwell Publishers Inc. USA.
Miles,  M.  B.  and  Huberman,  A.  M.  (1994).  Qualitative  Data  Analysis:  An  
Expanded Sourcebook. SAGE Publication.
Moleong,  L.  J.  (2007).  Metodologi Penelitian Kualitatif.  Bandung:  PT 
RemajaRosdakarya.
Office  of  The  Press  Secretary.  (2009).  Remarks  By  President  Obama  at  
Strasbourg  Town  Hall.  Retrieved  May  1,  2013,  from 
http://www.whitehouse.gov/the-press-office/remarks-president-obama-
strasbourg-town-hall
Olshtain, E. and Cohen, A. (1983). Apology: A Speech Act Set. In sosiolinguistics 
and  language  acquisition,  N.  Wolfson&  E.  Judd  (Eds)  page  18-35. 
Rowley, MA; Newburry House.
Ristinawati.(2009).  Sociopragmatics  Analysis  on  Apology  Strategies  Used  by  
Kevin Rudd in Political Apology. Malang: The State Islamic University 
Maulana Malik Ibrahim of Malang
Riyani, I. D. (2010). Apology Strategies Used By The Characters of Joe Wright’s  
Pride  and  Prejudice  Movie.  Malang:  The  State  Islamic  University 
Maulana Malik Ibrahim of Malang.
Searle, J. R. (1975).  A Taxonomy of Illocutionary Acts, in: Günderson, K. (ed.), 
Language, Mind, and Knowledge, Minneapolis, vol. 7.
Thomas,  J.  (1995).  Meaning  in  Interaction:  An  Introduction  to  Pragmatics.  
London: Longman
Trosborg,  A.  (1995).  Interlanguage  pragmatics:  Requests,  complaints  and  
apologies. New York: Mouton de Gruyter.
Yule,G. (1996). The Study of Language. Cambridge: Cambridge University Press.
